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Employee voice means employee’s expression of concerns, ideas and constructive 
suggestions on organizational and work issues. It’s good to promote organizational 
development and enhance organizational efficiency. In reality, although many 
companies promote employee voice behaviors actively, but more often, employees 
tend to keep silent out of self psychological insecurity feelings. Based on the theory of 
conservation of resources, I analyze the effect mechanism of employee voice behavior 
on job performance deeply, explore the moderate variable which can infuence the 
relationship between them in china context. By doing this, we can have a clear path 
diagram on the realationship between voice behavior and job performance. 
This paper consists of seven chapters. Chapter 1 is the summary of research. It 
mainly analyzes the background of the topic and briefly illustrates the meaning and 
the framework of this research. Chapter 2 reviews the related research. Chapter 3 is 
the theoretical concept and overall design of research. Chapter 4 is the pre-test and 
amendment of the questionnaire. Chapter 5 is the official test and data analysis. 
Chapter 6 discusses the results of this study and puts forward the suggestions for 
organizational management. Chapter 7 summarizes the research. 
The main conclusion of this study includes: (1)voice behavior, both promotive 
voice and prohibitive voice can positively predict job performance; (2)Compared with 
promotive voice, the relationship between prohibitive voice and job performance is 
more closely; (3)Superior’s adoption for the ideas mediates the relationship between 
voice behavior and job performance; (4)Supervisor-subordinate guanxi moderate the 
relationship between promotive voice and superior’s adoption for the ideas positively. 
Possible innovations are showed as follows: (1)Put forward the theoretical model of 
the relationship between voice behavior and job performance; (2)Point out promotive 
voice and prohibitive voice have different impact on job performance; (3)Introduce 
the localization study of SSG, we obtain more convincing conclusion. 
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